TERMS AND CONDITIONS -- PARTICIPATION IN GULF EDU TOURS EVENTS

Services to be provided by Gulf EDU Tours

Organization and execution of the following: high school visits and university fairs.

Payment

The university/college shall pay Gulf EDU Tours according to the payment terms on any invoice. Payments shall be
made via bank transfer as per the invoice details. Foreign cheques (from outside Spain) cannot be accepted. The
university/college shall provide by emailed communication confirmation of bank transfer details. All charges for bank
transfer shall be borne by the university/college. Credit card online payment is also possible with an additional charge
of 3%.

Invoice payments involve the acceptance from the university/college of the below terms and conditions.

Cancellation from the university/college

45 calendar days prior to the tour — 100 % refund
44 to 30 calendar days prior to the tour — 50% refund
29 calendar days prior to the tour — no refund

Damages or accidents

Participants agree and acknowledge that Gulf EDU Tours, including its representatives and employees, shall not be
liable for any damages, losses and/or expenses (including costs of litigation and attorney’s fees) arising out of or
occurring in connection with their participation in Gulf EDU Tours events including, but not limited to, injury to person
(including bodily injury, sickness, disease, emotional injury or death), loss or damage to property, regardless of
whether such injury, damage or loss results from accident, sickness, acts of war or terrorism, quarantine, natural
disaster, or any other cause whatsoever, and whether directly or indirectly within or beyond Gulf EDU Tours’ control.

Modifications / cancellations from third parties

Participants agree and acknowledge that Gulf EDU Tours shall not be liable to the university/college for any refund
in connection with last minute modifications and/or cancellations in the agenda that are beyond Gulf EDU Tours’
control, such as but not limited to, unexpected Governmental restrictions or unexpected cancelations from high
schools. If any event must be modified or cancelled for any reasons beyond the control of Gulf EDU Tours, andprior
notice is not feasible, Gulf EDU Tours will use reasonable commercial efforts to provide a suitable
alternative/solution.



Participants agree and acknowledge that Gulf EDU Tours shall not be liable for the actions or omissions of

independent suppliers, such as but not limited to, airlines and hotels.

Health insurance

Gulf EDU Tours will not purchase travel or health insurance on behalf of the participants and strongly recommends
that participants purchase such coverage prior to departure.

Tour images

Gulf EDU Tours reserves the right to use impressions taken during its events for future promotion purposes in Gulf
EDU Tours’ website, newsletters and social media. Participants have the right to request that his/her images/s are
not used with promotion purposes and to request the removal of his/her images/s from Gulf EDU Tours’ website

or social media.

These terms and conditions are governed by the laws of Spain.



